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Southern California Edison

We provide electric service to
Our service territory spans -
We support - ;
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Metallic Balloons

© METALLIC BALLOON OUTAGES

BY THE NUMBERS =%

—_—

B SCEBALLOON OUTAGES
B INTHE LAST FIVE YEARS

~ Source: Southern Californio m&.,mna {2018)
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Outage Notifications Samples

~ Email Sample .
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New Mailer Sample

Maintenfance Power Outage Alert
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Be Prepared. Stay
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SCE.COM Outage Center and Map

Quick Services

Your Home

Your Business

P

|

Customes Support

Panners & Vendors

A

A

- Reporta Power Qutage.

Reporta Stret Light
Ovtage
“ View Currend Qutages.
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[Power Outage Questions?.

Home > Outage Center x

Currently experiencing an outage or need information on a mainienance-related cutage? Whather you need fo report a street fight
oul or Bnd outage esources, you're in the riaht place.

Current Outages

Home > Outage Center > View Current Outages

Address, County, Ciy, or ZIP | Reporton Outage

About Current Outages .m«..s /
Gel information about current outag s e
or 2ip code in our map or view a fisti u..\b:ﬂ:ﬂw,?.

" \iew Outage Map 3 |

. ki sign toview
Find Infermation on a Mai ocnmmm Details
if you received a notification from us i

can find it on your notfication.

Quiage Number

Outage Resources

About Power Outages> - Search here using
We Restors Power> g your OAN # ¢
3 N
Tips> . INECE

.. Maintenance/Repair Outage Multiple Outages in the Area

w.%._m in your Outage Number for the latest status update.

Disclaimer: Piease nate that during ouiage situations, circumstances and data can constantly change. Thus, the evailable data
provided here rmay not fully reflect real time conditions. Gutage 0ata s provided without any guarantee or viarranty of any kind,

Customers are able to view maintenance and repair
outages on a Google Map. You will be provided with an at-
a-glance view of the current outages across SCE territory,
and one-click-access to view outage-related details such as:

«  Report a power outage

«  Report a streetlight outage

«  Search outages by address,
city or zip code

«  Total customers affected

«  Start time of outage

«  Estimated restoration time

«  Cause of outage

«  Status of repairs

«  Time of last update

«  Contact phone numbers
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New “Outage Detail Card

A mmum__. Outage (.
Last updated: 12:30 p.m. Hon&.

Estimated Resforalion:
2:30 p.m. Today

Dutage reported.
n Progress
Repair crew on the way.
Crews are performing repairs.

Power restored.

Ll €25 0N fOr Outage:
Extreme Heat

Customers Affected: 243

Outage Tips >

Ve are determining the cause.

Outage starting soon.

Crew s at work
In Progress

Power restored.

. OutageTips> '

Reasan for Qutage:
Upgrading Equipment

Customers Affected: 30

rr

(as of February 2018)

Links to more helpful information have been added

Progress is shown
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% Outage reportad.

<. X.ﬁ.o ﬂ_.mqm_ﬂnmwm_ —nﬁ- Ips for dealing with

outages and'staying comfortable and safe if the

power is out,

gaatenance

Electronic and Appliance Tips ~

process-is difiesemtnm -

determining the necessary

# Repair crew on the way.

a Crews are performing repairs.

@ Power restored.

Reason for Outage:
Extreme Heat

Customers Affected: 243

Circuit Breaker Tips

Generator Safety Tips

" Tips for Driving During an v
Qutage

Elevator Safety Tips v




www.sce.com/rates

 Residential Rate Plans

Home » Your Home > Rates

Residential Rate Plans

Your home, the size of your family, your schedule, and your lifestyle all play a part in determining your electricity needs. Our plans
are designed so you can find the right fit to your househeld’s lifestyle. To see which plan you are currently on, please leg in to My
Account or review your current bill.

Time-Of-Use (TOU) Rate Tiered Rate Plan Need Help Choosing?
Plans
This is a more traditional billing plan. You can compare your current rate to our
Our TOU plans feature different rates Customers pay a single rate for a other plans to see which works best for
based on the time of day. Electricity rates baseline” amount of energy each month.  you
are lower on nights and weekends, but Once that allotment is used, the rate i
go up during peak hours when energy climbs to a more expensive tier. A High ~ Rate Comparison Tool >
resources are in demand. Usage Charge may also apply. -

Watch the Video >

_ rmm:.._ More » _, : _..mm.:.. More >




_ My Account _ E Savings Center | @ Usage
@B | BudgetAssistant | Incentives |  Conservation Tips

; Budget Assistant is a ool to help you manage your electicity usage and costs.

m Everyday Conservation Tips Summer Advantage Incentive | |

i = You can stay cooler for less by regularly The Summer Advaniage Incentive program

replacing your air conditioner's filters. may benefit households that use little electricity
- Switch to CFLs. They use 75% less between 2 pon. and 6 pom. during the summer.
electricity, and {ast about 10 times longer
than typical incandescent bulbs.
B hore Tips b Learn More | |
:
Summer Discount Plan Energy Advisor: 5 Minutes to

|| Youre rewarded with a credit of up to $180 Energy Savings

i | annually on your bill during summer months for| | , ; ; ;
aliowing us to temporatily shut off your central =0k Jo R adlage of e L aSlEs Ways
AIC compressor for a limited number of hours | | 10 S8VE MoNey on your electricity bili2 Gur

. i ) , Home Energy Advisor offers information on
throughout the year. Enrolling means you your home energy usage, ways 1o conserve

| agree to allow us access te your property to el ’

M install a remotely controlied device on or near :

! your A/C unit. You can choose from a variely of | nfortunately at this time our tool is j
options based on your desired levels of unavaiable for Net Energy Metering At
savings, comfor, and convenience. custOmers. A

P Leamn More b Leam More

e i e e oo

i

This website provides the most recent data available as of 08-19-18 and is subject to update at any time.
Projected next bill estimates are based on your average daily usage and do not include credits or ather
applicable charges, and will differ from your actual bill.




Customer Programs
« Energy Efficiency Rebates
» CARE/FERA

« Medical Baseline

* Qutage Communications
* Energy Education Center
* Free Classes

* Tool Lending Library




Eldorado-Lugo-Mohave Upgrade

Eldorado-Lugo-Mohave Upgrade Project Overview Map
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Capacitor Bank — Increase power flow

A capacitor bank (middle of photo) helps electricity to pass efficiently across long distances.







Emissions contributors

« The largest contributor
is transportation,
followed by the electric
sector.
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& Commercial

Industrial, and
commercial and
residential sectors trail
not too far behind.

« The most practical and
economical way to
create real change is for
sectors to work
together to find an
affordable alternative to
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SCE’s integrated
solution

Clean the power grid. And
electrify.
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Facebook.com/SCE

Youtube.com/SCE
Instagram/SCE
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